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Environmental Policy:

At Bruster's Real Ice Cream, store #313, in Annapolis, MD we strive to achieve and
maintain the environmental standards detailed in the Sustainable Annapolis initiative
and the Environmental Stewardship Certification for Restaurants.

Our approach to environmental concerns is twofold. The store leadership shall
address larger, “big picture” initiatives and seek to implement suggestions from all
staff. Store front line staff shall be mindful of this policy and attempt to carry out their
day-to-day duties in a manner that lessens the environmental impact of Bruster’s
Annapolis.

Examples of the "big picture” initiatives that the leadership team will work on include:
Maintaining compliance with all applicable environmental regulations. Monitoring
our waste disposal and looking for ways 1o increase recycling. Working with Bruster's
procurement and vendors to make food and supply delivery more efficient and
enhance offerings of environmentally-friendly cleaning supplies, paper goods, and
food products. Choosing landscaping that conforms to the Environmental
Stewardship standards. Maintaining our foodservice equipment so that it is always
running as efficiently as possible.

Examples of steps that hourly staff may take to enhance our environmental position
include: Providing no more than two napkins per item served unless a customer
requests more. Bagging orders only when a customer requests it. Making sure sinks
are turmed off when not in use. Securely closing cooler and freezer doors when not in
use. Making sure waffle irons are not on when not needed. Turning off fluid cooler on
ice cream making equipment when not in use. Practicing proper portion conirol to
cut down on food waste.

We, as the owners and operators of Bruster's Annapolis, welcome suggestions from
our vendors, staff and customers about how our operation may lessen its
environmental impact. Those suggestions may be e-mailed to
brustersannapolis@gmail.com.
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